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MarsaNode ERP 

One platform for Freight forwarding, NVOCC and 
Vessel agency — built for the GCC. 

 

 

 

 

 

 

 

Product Brochure 
  



 

 2 MarsaNode powered by Q8Digital ERP Product Brochure    |    Version 1.3 

Run your entire freight & shipping business in one place 
A modern, web-based ERP that manages the full lifecycle of every shipment and port call — from 
quotation and booking to documentation, customs, finance and final settlement — with per-job 
profit visibility and deep GCC localisation. Multi-branch and multi-currency from the ground up, so 
one platform runs your whole group. 

 

Operations & finance dashboard 
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Why teams choose it 
• All-in-one: operations, documents, customs/compliance, finance, sales and vessel agency in a 

single system — no spreadsheets, no silos. 
• Profit on every job: live revenue, cost and margin per shipment, rolled up to branch and group. 
• Built for the GCC: bilingual Arabic/English tax invoices with the ZATCA QR code, country-specific 

VAT, and customs duty/HS handling. 
• Multi-branch, multi-currency: each office keeps its own books, numbering, currency and 

identity, with a one-click group view. 
• Fast to deploy, easy to use: runs in the browser, with in-app help on every screen. 

What's inside 

Operations & Documentation 
• Job files for Air, Sea (FCL/LCL/Break-bulk), Land and Customs — with type-specific fields. 
• One-click shipping documents: B/L, AWB, Delivery Order, Arrival Notice, Manifest, Booking 

Confirmation, POD. 
• Public track-&-trace link and automatic status emails to customers. 
• Document checklist per job type with expiry tracking and versioning. 
• Manifest import from CSV/Excel with ISO 6346 container-number validation and HS-code 

scrubbing. 

Sales & CRM 
• Lead pipeline (kanban) with weighted forecast and one-click convert-to-quotation. 
• Quotations with rate-card / carrier-tariff pricing, branded PDF, online acceptance, revisions. 
• Sales dashboard: funnel, win/loss, source ROI, owner leaderboard — in your branch currency. 

Rating & Schedules 
• Carrier tariffs (buy/sell per lane) with air weight-break (slab) rates. 
• Automatic surcharges (FSC, ISPS, BAF…) applied with the tariff. 
• Sailing/flight schedules linked to jobs to auto-fill ETD/ETA. 

Customs & Compliance (GCC-ready) 
• HS-code library with customs duty + country VAT; landed duty/VAT calculated per shipment. 
• 8-digit ⇄ 12-digit HS code support for the GCC transition. 
• Dangerous Goods: IMDG classes, automatic segregation checks, DG declaration form. 
• Customs-entry tracking (declaration number, status, clearance dates) with dashboard alerts. 
• Cargo-release control: release only when the B/L is surrendered and invoices are paid; secure e-

Delivery Order with verification QR. 
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Finance 
• Double-entry General Ledger with post-to-GL workflow. 
• AR (invoices, receipts, credit notes, statements, dunning, aging) and AP (bills, approval, 

payments, debit notes). 
• Batch settlement: one customer receipt across several invoices (with a Receipt Voucher) and one 

vendor payment across several bills (with a Payment Advice). 
• Payment Vouchers for direct cash / cheque / online payment of job costs — printed for accounts 

and posted to the job and the ledger. 
• Per-currency statements of account, and company bank details that print per document 

currency (e.g. KWD for local, USD for foreign). 
• Realised FX gain/loss, multi-currency P&L, Trial Balance, P&L, Balance Sheet, bank reconciliation. 
• Per-branch books with consolidated group roll-up. 

Vessel Agency & NVOCC 
• Principals, agency appointments and voyage rotations. 
• PDA → FDA disbursement accounting: tariff-based estimate, principal funding, actuals with 

vouchers, variance and settlement. 
• Demurrage & detention engine (free days + tiered rates) with auto-invoicing. 
• Break-bulk W/M pricing and third-party vendor (stevedore/crane/transport) management. 
• LCL/CFS de-stuffing with surplus/shortage tally and cost apportionment across house B/Ls. 
• Husbandry & crew: crew change, Cash-to-Master, ship supply & bunkers. 

GCC Localisation 
• Bilingual Arabic + English tax invoices, quotations and statements. 
• Saudi ZATCA Phase-1 QR code on tax invoices. 
• Country-specific VAT (Saudi 15%, UAE 5%, Bahrain 10%, Oman 5%, Qatar/Kuwait 0%…). 
• Integration-ready for regional customs/port EDI (FASAH, Mawani, Bayan, Mirsal 2…) as you 

onboard. 

Platform & Administration 
• Multi-branch / multi-company with per-branch identity (logo, letterhead, email) on documents. 
• Granular role-based permissions down to the sub-module (role × module/sub-module × action), 

with custom roles. 
• Modules / Editions: switch whole modules on or off to ship the right edition per customer. 
• Backup & Disaster Recovery: scheduled full backups (database + files + config) to a Storage Box 

or S3, and one-command restore onto a new server. 
• Company branding, SMTP per branch, encrypted secrets. 
• Self-healing deployment that survives reboots and updates. 
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Reporting & Business Intelligence 
• Operations + finance dashboard with month-to-date KPIs, quick-access cards and alerts. 
• A Reports Centre with profitability (job & customer), GCC VAT return, cash-flow forecast, charge-

code margin, demurrage exposure, quotation win-rate, carrier activity, PDA/FDA variance and 
document-expiry — all branch-currency aware. 

• Custom Report Builder: users build their own ad-hoc reports — pick any fields, reorder, filter 
and export to Excel / CSV / PDF — no developer needed. 

• Financial statements and reconciliations; sales analytics. 

A look inside 
A few of the screens your team works in every day — clean, fast and consistent across every module. 

 

Sales pipeline — drag leads through stages with a weighted forecast 
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Job file — the full shipment lifecycle, costs and margin in one place 
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Branded, GCC-ready tax invoice 
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Reports Centre — profitability, VAT, cash-flow and more, branch-currency aware 
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Vessel agency — PDA/FDA disbursement accounting per port call 
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Customer receipts — settle several invoices in one batch 

 

Proactive notifications — ETA changes, expiries and overdue alerts 
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Statement of account — per customer, per currency 

Deployment & support 
• Hosting: secure cloud deployment, your own database, daily backups. 
• Branding: your logo, colours and document letterheads. 
• Onboarding: data setup, user training and the included how-to manual. 
• Scales with you: from a single office to a multi-branch group. 

 

Ready for a demo?  MarsaNode Powered by Q8Digital 

  ·  Website: www.marsanode.com  ·  Email: info@q8digital.com 
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